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(a) 

Key Concepts 

These fundamental concepts underpin the whole workshop and training 
programme: 

Comprehensive internationalisation 

[Comprehensive internationalization is viewed as] commitment confirmed through 
action to infuse international and comparative perspectives throughout the 
teaching, research and service missions of higher education. It shapes institutional 
ethos and values and touches the entire higher education enterprise … It is an 
institutional imperative, not just a desirable possibility … [It] not only impacts all of 
campus life but the institution’s external frames of reference, partnerships and 
relations.   

(Hudzik 2011:6) 

Internationalisation of Higher Education 

[Internationalisation of Higher Education is] the intentional process of integrating 
an international, intercultural, or global dimension into the purpose, functions or 
delivery of post-secondary education, in order to enhance the quality of education 
and research for all students and staff, and to make a meaningful contribution to 
society.                                            

(de Wit et al. 2015:29) 

Internationalisation of the curriculum 

Internationalization of the curriculum is the incorporation of international, 
intercultural and/or global dimensions into the content of the curriculum as well as 
the learning outcomes, assessment tasks, teaching methods and support services 
of a program of study. 

(Leask 2015:9) 

 It is an intentional, purposeful process, focused on the assurance of international 
/ intercultural learning outcomes. 

 The learning outcomes are important for all students. 
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(Leask 2015) 

Internationalisation at Home 

Internationalization at Home is the purposeful integration of international and 
intercultural dimensions into the formal and informal curriculum for all students 
within domestic learning environments. 

(Beelen & Jones 2015:69) 
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(b) 

An interculturally competent graduate is able to understand, evaluate and relate to 
ambiguous and uncertain situations and to make culturally correct attributions. This 
is someone who realizes the relative validity of his or her own frame of reference, 
yet is firmly rooted in it. This individual is also able to select and use 
communication styles and behaviour that fit a specific local or intercultural context. 
An intercultural interaction is seen as successful when interactants (or the systems 
of interactants) are able to develop shared meaning, while acknowledging their own 
and others’ sociocultural context. (Gregersen-Hermans, 2016:111) 
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(c) 

The IntlUni Quality Principles 
Dimension 
(actor) 

Focus of activity 
(process) 

Quality principles (conditions) 

1. The 
institution 

Educational 
context &  

institutional 
environment 

 

1. Providing an inclusive learning space 

1.1 Providing institutional support for 
learning-conducive environments 

1.2 Integrating students and staff  in 
the institution  

2. The 
teacher 

Educational 
processes 

2. Raising awareness about teaching 
and learning processes 

2.1 Reflecting on teaching approaches 
and negotiating learning processes 

2.2 Managing and leveraging diversity 

3. The 
student 

Educational 
outcomes 

3. Developing one’s own cultural 
identity and extending one’s knowledge 
base 

3.1 Benefitting from awareness of 
cultural differences and the ability to 
deal with linguistic diversity  

3.2 Acquiring and applying contextual 
and intercultural knowledge to different 
cultural contexts 

 

Cozart et al. (2015:20) 
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